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REPORT OF THE CABINET MEMBER FOR NEIGHBOURHOODS, COMMUNITY 
AND CULTURE TO THE MEETING OF THE COUNCIL ON WEDNESDAY, 14th 

FEBRUARY 2018

Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the NEIGHBOURHOODS, 
COMMUNITY AND CULTURE Portfolio.

Safer Communities
Increasing confidence & satisfaction
During November and December we have been working to diminish the impact 
illegal money lending and loan sharks have on communities. Council 
representatives, Greater Manchester Police (GMP), local housing providers and 
community organisations attended a course, in Rochdale, to develop the skills to 
identify loan sharks and their victims, report illegal money lending and support 
victims. Residents have been warned about loan sharks and given information on 
reporting issues on social media, especially during the festive period. 

We have also supported Hate Crime Awareness Week again this year (5-11 
February) by providing grants to fund projects or work which will help raise 
awareness of hate crime, increase hate crime reporting and celebrate diversity in 
the borough’s communities. Alongside this a promotional campaign has been 
undertaken.

Community Cohesion and Resilience
The council has recently delivered a number of initiatives around building 
resilience, promoting cohesion and instilling confidence by reducing the fear and 
experience of crime. Following a successful 12 week course on holding difficult 
conversations and conflict resolution in communities, our partners, the Foundation 
4 Peace, held a ‘Community Dialogue’ event led by all the participants of the 
Conflict Resolution Courses, youth, women and leaders. The event was well 
attended by communities and professionals from across the borough and we now 
have a steering group which will continue looking at complex community issues and 
work with the council in addressing these in the long term. 

The Council continues to work with the Police in the prevention of crime; we have 
completed many ‘Home Security Surveys’ and alley gate schemes in hotspot 
areas to protect residents, especially the most vulnerable.

I am pleased to report that the Council was successful in being awarded a grant by 
the Ministry of Housing and Communities and Local Government (MHCLG), 
formerly the  Department of Communities & Local Government, to look at 
‘Uncontrolled’ migration into the borough and how to mitigate the impact on local 
services. This will be a two year project and will be delivered by the multi-agency 
Partnership Enforcement Team including Community Safety, Benefit Fraud, 
DWP, GMP, Housing, Immigration Service and Public Protection. 

Reducing Crime and ASB



Two Domestic Homicide Reviews have recently commenced following agreement 
with the Chairs and partners of the RSCP. It is anticipated that the final reports will 
be finalised by the end of August 2018. The RSCP acknowledges that, due to 
ongoing legal proceedings, the reviews will not be completed within the six month 
guideline set out by the Home Office. The RSCP has been informed of the 
expected completion date and has acknowledged the importance to extend the 
review period beyond the initial six month timescale, so that the review can take 
into account such proceedings. The Home Office has been notified. There are 
currently three active DHR’s, one of which is due to be finalised in early February 
2018.

Through the Police and Crime Commissioners Grant we have replaced damaged 
CCTV in specific hotspots relating to ASB and Crime to help provide further 
reassurance to the members of our community. Additionally, we have be able to 
provide further support to our Domestic Abuse commissioned services by 
providing additional funds to purchase much needed security equipment. The 
security equipment will be used to help safeguard some of our most vulnerable 
victims of domestic abuse and help to reduce risk. 

The Partnership Enforcement Team has been successful in obtaining funding 
from central government to target uncontrolled migration within the borough over 
the next two years. Uncontrolled migration has contributed to a rise in rogue 
landlord activity, modern slavery and trafficking, fraud and other forms of 
criminality. We expect to use this funding to enable RBC to increase its resources 
to tackle uncontrolled migration over the next two years and also create a 
temporary new post of “Partnership Enforcement Team’ (PET) Support Officer”. It is 
expected that this two year project will identify further learning and evidence of un-
controlled migration affecting our local communities and services in the borough 
and the best ways to address these issues.

Business Continuity and Emergency Planning
Officers have been refreshing our business continuity plans.  Changes to our 
organisation have resulted in some of the work having to be revisited, specifically 
looking at how we interact with other organisations and how we are restructuring 
services.  Supported by essential resources from the Civil Contingencies and 
Resilience Unit (CCRU), we are training some officers who are doing this work for 
the first time.  Following this review we will then look holistically across the Council 
to clarify which services would be prioritised in the event of an emergency to enable 
preparedness and resilience.

Townships
Township Committees
The final round of Township Committees for 2017/18 have commenced and are 
taking place between 31st January and 19th February.

Township Funds
Delegated sub-committees met in January to consider a number of schemes and 
projects, those agreed include:

 Parking Restrictions
 Introduction of a 20mph zone and shared space scheme
 Skate park improvements
 Car park development



 A community centre volunteer project
 Sponsorship for a dance festival
 WW1 Poppies – In Bloom
 Events in parks
 Traffic feasibility study
 Grass verge removal

Township Officers are now working with other services to commission and deliver 
the above.
Members also considered a number of objections to traffic regulation orders.

Libraries, Customer Services and Advice
A full service review is taking place at the moment including input from Members, 
whose opinions of the service were canvassed in December. The library 
management team will review all aspects of the service in order to ensure we have 
a service fit for the future. A public consultation is to take place online and in 
person from 19/01/18 to 16/02/18. We will seek opinions of current customers and 
non-customers of the service to garner ideas on how to improve the service, how 
they use our libraries and, if they don’t use them, why not. We aim to put out a 
positive message to encourage customers to see what we offer – our libraries offer 
so much more than just books. 

We are also holding a fines amnesty for the month of February. Customers are 
able to return any outstanding items to any of our branches and all fines will be 
waived. This will benefit the service twofold – we will increase stock levels without 
having to buy new copies and will encourage customers to use our service again 
without fear of charges hanging over them. We want to encourage customers to 
return, to see what we offer and how they can use a library. 

We have recently completed some recruitment and it is really encouraging to 
report that one of the posts was filled by one of our library volunteers, the second 
volunteer to obtain a post with the service in the last 12 months demonstrating the 
value of volunteering from both sides.

Alkrington Library celebrated its 50th anniversary on Saturday 27th January. The 
opening hours were extended for the day and a whole host of events took place 
including a 60’s themed party with food and costumes, special craft activities, 
competitions and an exciting Local History event with photographs of the opening 
event and the library through the years. The press were invited and our Comms 
team prepared communications to promote the event. 

Job shadowing is being completed between Customer Service and Library staff 
and Job Centre Plus staff in January. This will help us all gain a better 
understanding of each other’s role when it comes to Universal Credit and how we 
can make the most of the partnership we have developed. 

Events
The beginning of the year is the time for planning and setting the scene for this 
year’s calendar of events.  Announcements have been made for the Food and 
Drink Festival, Wedding Show, Feel Good Festival Main Stage event and 
Williams BMW Rochdale Half Marathon/10k/Fun Run with more dates to follow 
as these are confirmed. 



The main objectives for Council events will remain: 
 to make events accessible for all by being creative and developing events 

and activities that will appeal to a wide range of people, 
 to assist with raising the profile of our borough,
 to bring new visitors to the borough and; 
 to support local businesses and other Council Services by giving them a 

platform to engage with the public, distribute key messages and showcase 
their goods and services at events

Organisers of the 2018 community events are also working hard and plans have 
already been received for a number of these.  Early submissions of event plans 
means that the Safety Advisory Group have time to advise and assist where 
needed and regulatory work timescales can be met in good time, e.g. road traffic 
orders, Temporary Event Notices/Licence Applications, etc.   

The re-scheduled Santa Dash and Dawdle took place on Sunday 28th January 
with 650 Santas running or walking around Hollingworth Lake and raising funds for 
Springhill Hospice. Our second Gin Festival took place in the iconic Town Hall on 
9th and 10th February.

Voluntary Sector
It is with regret that we have seen Rochdale CVS go into liquidation at the end of 
January. The Council worked hard to support the organisation by commissioning 
additional external expertise, and we committed funding until the end of March 
2018 in the hope that they could resolve the various issues they were facing. 
However they were not in a financial position to continue operating and as such we 
have been ensuring that those critical services that they offer on our behalf such as 
the Volunteer Driver Scheme and the Health and Wellbeing Alliance can be 
‘lifted and shifted’ temporarily whilst we commission a new service in the early part 
of 2018/2019.

Link4Life Update
Sport and Leisure

The refurbishment, replacement and upgrade of fitness equipment at Middleton 
Arena has been completed and new and existing members have returned after the 
Festive period to a brand new suite of state of the art equipment. Various ongoing 
maintenance problems and repairs at the Arena are being addressed by RBC 
including the removal of a leaking and faulty ceiling dome, resolution of drainpipe 
leakages during heavy rain, and the rectification of problems with the drainage 
channels in the changing area. These repairs will further add to the improvements 
taking place at the Arena.

It was a busy period at both Middleton Arena and Heywood Civic as both held 
their annual panto’s. Both pantomimes were very successful and audience figures 
were high.

From the 2nd January 2017, Link4Life have partnered with Compass Northwest 
and Carers Hub Rochdale to introduce a scheme which will allow carers to use 
vouchers they have been issued in exchange for activities at Link4Life centres. 
Link4Life are very keen to support and offer activities for carers at their centres and 



it is hoped this initiative will provide even more opportunities.

As New Year’s resolutions are in full swing, Link4Life are working on a plan to re-
launch the corporate fitness membership package, with a specific initial focus on 
RBC staff. This will tie in and support the current workforce health programme 
which Link4Life support and deliver in RBC and Link4Life sites.

Culture
The recruitment of a replacement Arts and Heritage Manager has been 
completed. Charles Rowley will join Link4Life in April 2018 in an expanded role as 
Head of Culture. This will bring together, for the first time, leadership of the Arts and 
Heritage services as well as the two live venues at Heywood Civic Centre and 
Middleton Arena. Charlie brings with him a wealth of experience having previously 
worked in Liverpool, Belfast, London, Cambridge, Leeds, Halifax, Manchester and 
most recently as CEO of a Trust in Ulverston. His career spans a range of arts and 
culture roles including for Opera North, Belfast Circus, Square Chapel Halifax and 
Arts Council England although he is particularly pleased to be ‘returning’ to 
Rochdale as he started his career with Skylight Circus. 

The Visual Art programme opened its latest set of new exhibitions including:

 ‘HeartBeat’ - An exhibition of work developed with UK artists and Warli 
painters, artists and craft workers working together in rural Maharastra, 
India. 

 Toil Trade and Titans – An exhibition of industry, drawing from work in the 
Art Gallery collection.

 A Postcard to Rochdale – An open exhibition of work created by local 
artists.

There is also an exhibition in the café of work created by local people participating 
in workshops to respond to the gallery exhibition programme. 

The Museum is currently exhibiting its Egyptian collection and is developing plans 
for a new exhibition to open in June celebrating 70 years of the NHS. Partners 
from the health sector have been invited to the Museum store to meet the curators, 
see some of the collection and to explore how the plans for the exhibition can 
support Rochdale’s plans to improve health and wellbeing. The team are also 
pleased to have secured funding from the Heritage Lottery Fund to work with 
Rochdale Youth Services to develop a project working with young people 
exploring music and popular culture. 

Health and Wellbeing

 The Healthy Lifestyle team worked with the PE school coaching programme 
to enhance the Fresh programme. A new format is 10 weeks including 
other agencies input such as anti-bullying, first aid and drugs/alcohol.

 A new healthy workplace steering group has been established to plan 
internal events & have developed a new staff newsletter.

 2 health awareness events for councillors were held in collaboration with 
public health.

 The second Healthy Business Breakfast was delivered in November at 
Hopwood Hall. The Speakers include Tony Husband and Peter Yarwood, 



discussing dementia and mental wellbeing.
 An Aqua Relax Session at Heywood Sports Village now has 16 people 

registered with 11 regular users. People attending include those living with 
dementia, those with long term health conditions and their carers. Volunteers 
identified by Living Well are now supporting the session and Link4Life 
propose to introduce a new session in Middleton in the New Year.

 Two functional courses were completed at Rochdale Leisure Centre and 
Heywood Sports Village. Participants at Rochdale Leisure Centre have now 
formed a sustainable continuation class with an average of 18 attending 
each week. A new Chronic Obstructive Pulmonary Disease (COPD) class at 
HSV has gone from strength to strength with 20 people regularly attending 

 All current Active Living participants are given a Link4Life extra card (£3 
each) which are proving popular and helping to increase attendances and 
longer term compliance. To date 375 cards have been issued.

 Funding has been received for a new pilot programme in partnership with 
the Stroke Association to commence March 2018.

 A funding bid has been submitted to the Sport England Active Ageing fund to 
work with Carers & ‘hidden Carers’ in the Borough.

 A new Falls prevention session commenced with the Pennine Acute physio 
team at Littleborough Sports Centre. 

Sport and Physical Activity

Inclusion Work 

 Link4Life supported the disability football team Bridgeability who have 
two teams in the Lancashire Ability Counts League and are currently 
sitting first in League 1 and second in League 2.

 We are supporting over 220 learning disabled adults a week into active 
recreation. 

Children and Young People 

 All Heywood Primary Schools undertook the Playmaker Award for Years 
5 & 6.This was funded through the Heywood Schools Sports Partnership. 
Boroughwide there have been 15 courses delivered.

 34 schools are engaged with Link4Life’s PE & School Sport 
programmes during the Autumn Term. 

 2 Junior Multi-sport clubs have been set up and attracting 15-20 
children each week after receiving funding through Heywood Activities 
Partnership and Rochdale Township. These take place at Deeplish 
Community Centre and Back o’th Moss Youth Centre.

 Fit, Feed and Read Link4Life staff and contractors were asked if they 
would donate to help run Christmas activities for the children and families 
who had been attending the Fit, Feed and Read sessions, £592 was 
raised.  This was the first time we had asked for donations from 
individuals towards the project and the response far exceeded our 
expectations.  The money raised covered the cost of a gift for all the 
children and some extra Christmas treats for lunch.  The money will also 



be used to cover some of the costs of Fit, Feed and Read sessions 
running in all areas of the borough in 2018.  

 Through external funding Link4Life was able to give 60 free tickets for 
the Christmas show at Touchstones ‘Cabin of Curiosity’ and 28 free 
tickets for Santa’s Grotto to children and families in care and who were 
working with the supported families’ team.

Skills and Training 

 We delivered the first of our 2017/2018 programmes between October and 
December, with 15 students taking part in this programme. We are now 
working to support their ongoing training and potential entry into employment 
in the Sports and Leisure Industry. This course was funded specifically via 
RBC to support the very difficult to reach community. 

 We put in place the planning and recruitment, marketing and advertising and 
logistics for the January 2018 Skills4Sports programme and secured well 
over 50 applicants for the two courses aimed for delivery early in the New 
Year.

 The Community Volunteer Festival was held in Riverside on December 
13th with 30 plus organisations advertising who they are and what they do in 
attendance. This extremely well received event is now seen as a key vehicle 
to both advertise, and network with other providers in the Borough on a 
regular basis, people are pushing to attend.   

Councillor Janet Emsley
Portfolio Holder for NEIGHBOURHOODS, COMMUNITY AND CULTURE 
Portfolio.

Thank you Mr. Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the NEIGHBOURHOODS, 
COMMUNITY AND CULTURE Portfolio.


